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Gerard Hall, CPP is the Senior Payroll Operations Manager for the Human Capital 

Management division of CBIZ in Roanoke VA. After spending over fifteen years working 

with payroll and benefits, Gerard knows the challenges that payroll practitioners face as 

well as remaining relevant in the ever-changing regulations that surrounds the industry. 

Gerard serves as an active member of the Southwest VA APA Chapter as well as the 

Whova App Administrator for the Virginia Statewide Payroll Conference. Gerard serves 

on the Volunteer Hotline, Board of Contributing Writers, Education Grant Committee, 

and the Social Networking Committee for the American Payroll Association. 

Gerard has created a strong network in both the Learning & Development and the 

payroll arenas. He can be seen in articles and group pages offering advice and answers 

on the American Payroll Association, Certified Payroll Professionals Facebook Group, 

and PayTech. In addition to his extensive payroll experience, Gerard has assisted over 

300 people in achieving their FPC and CPP designations through his preparation and 

assessment activities. In 2018, Gerard established the company donned “That Payroll 

Guy, LLC” focused on educating people on the intricacies of payroll as well as keeping 

those within the industry relevant of regulation updates/changes. 

Gerard holds a Bachelor of Science in HR Management from his beloved alma mater, 

Virginia Tech. 


